
6- Learning Environment, 
Student support and 

progression





Necessary Criteria in the SER

• Infrastructure master plan and appropriate linking of facilities in it the 
programme concern

• Opportunities available for students and staff to share their ideas and 
effective communication (student-teacher relationship)

• What is the institutional/Programme setup available for the students 
(Eg societies, associations) to support their progression

• Estimate the ratios covering staff, students and physical resources
• Increasing the pass rate



• Maintenance of good recordkeeping mechanism for student and staff 
for retention, progression and promotion

• Mechanisms established to link students, alumni and industry
• Use of ICT and related facilities to improve student activities



Requested criteria not present in the manual

• System to improve/ establish Peer Assisted Student Success (PASS)
• short term and mid term plan, mission and vision to improve/ sustain 

the program with reference to learning environment, student support 
and progression



Good practices need to be adopted by the 
program
• Stakeholder consultations and feedback Linkage with other local and 

international organizations
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