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BRIef IntRoductIon 

Teaching and Learning 

This is one of the main roles of a HEI and it 
affects the total quality of the institution 
and vice versa. 

Community engagement, consultancy 

and outreach 

This shows the responsiveness of the HEI to 
the society and to the country at large. 



Impact on unIveRsIty outcome 
 Teaching and Learning 

 Quality of the graduates 

 Employability

 Sustainability of the system 

 Progression 

 Community engagement, consultancy and outreach

 Interaction with the society 

 Responsiveness

 Credibility

 Reputation and recognition



essentIal poInts 

 Teaching and Learning 

 Use student centered teaching and learning 

 Availability and equitable access to teaching 
and learning resources by both students and  
teachers 

 Use of innovative teaching and learning 
methods 

 Feed back from the students 

 Integration of assessment methods 

 Community engagement, consultancy and outreach

 Having a policy and strategy

 Collaboration and interaction with external 
partners 

 Monitor community feedback   



03 otheR evIdence 
 Teaching and Learning 

 Academic mentoring  

 Community engagement, consultancy and outreach

 Extension services provided

 Mobile services and service laboratories 

 Outcomes of consultancies eg: EIA 

 Participation in Radio, TV and related  areas

 Voluntary services 



3 Good pRactIces 
 Teaching and Learning 

 Encourage both formal and informal peer 
learning 

 Experiential learning 

 Appreciation of effective teaching 

 Community engagement, consultancy and outreach

 Involvement in disaster management 

 Contribution to the national issues as an 
institution  

 Contribution to the social needs 
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