INQAAHE FORUM 2016

Quality Assurance in Higher Education in Changing Times

22 — 24 MAY 2016, FlJI
InterContinental Fiji Golf Resort & Spa
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Programme

12.00pm—2.30pm | INQAAHE Board Meeting | Secretariat Room
12.00pm - 6.00pm \ Registration of INQAAHE forum participants \ Water Court
3.00pm - 5.00pm INQAAHE PRE-FORUM WORKSHOP Water Court Room 1 & 3

Introduction of the GGP updated version
Dr. Carol Bobby
President CACREP, Immediate Past President of INQAAHE

Dr. Maria Jose Lemaitre
Executive Director of CINDA, Past President of INQAAHE

Models of code development in changing/challenging times
Prof Hilary Winchester
Provost, CQ University Australia




8.00 am - 8.45 am
8.45am - 9.00 am
9.00 am -9.15 am

9.15am-9.35 am

9.35am - 10.00 am

10.00 am - 10.15 am

10.15am - 10.35 am
10.40 am —11.40 am

11.40 am —12.00 pm

12.00 pm —1.00 pm

Programme

Registration

Prayer

Welcome

Dr Milika Nagasima Sobey — Chair, FHEC Board

Opening Address by His Excellency the President of Fiji
Major General (Retired) Jioji Konousi Konrote

Address by the President of the INQAAHE
Dr. Jagannath Patil, National Assessment and Accreditation
Council (NAAC), India

Group Photo

Morning Tea

KEYNOTE SPEAKER
Benchmarking and peer review. Assuring Quality through
Collaboration

Dr Sara Booth - University of Tasmania, Research and Quality
of Private Higher Education (COPHE), Australia

TOPIC 1
What do we do differently because of changing landscape of
Higher Education?

Introduction.
Dr Angela Yung Chi Hou - Fu Jen Catholic University, Taiwan
and Vice President - APQN

Breakout Session

Water Court
Natadola Ballroom
Natadola Ballroom

Natadola Ballroom

Natadola Ballroom

Kama Beach Front
Entrance

Water Court Veranda
Natadola Ballroom

Natadola Ballroom

Natadola ballroom



Programme

1.00 pm —2.00 pm Lunch Sanasana Restaurant

2.00 pm -3.30 pm TOPIC 2 Natadola Ballroom
The consistency of national QA systems

Introduction.
Dr. Susanna Karakhanyan - ANQA Accreditation Commission
and INQAAHE Vice President

*Discussion in break-up groups

3.30 pm - 4.00 pm Afternoon Tea Water Court Veranda
4.00 pm - 5.00 pm Wrap-up session: Topics 1 and 2 Natadola Ballroom
6.00 pm - 7.00 pm Cocktail Water Court Veranda
7.00 pm - 9.00 pm Gala Dinner Buffet — Celebrating INQAAHE’s 25 years! Natadola Ballroom

Theme: Fijian Affair



9.00 am —10.00 am

10.00 am —10.30 am
10.30 am —11.30 am

12.00 pm —1.00 pm
1.00 pm —1.30 pm
1.30 pm —3.00 pm
3.00 pm —3.30 pm
3.30 pm —4.30 pm
4.30 pm —5.00 pm

5.00 pm - 6.00 pm

Programme

KEYNOTE SPEAKER
Quality Assurance in a changing environment. Facing
diverse demands

Dr Maarja Beerkens, Leiden University, Netherlands
Morning Tea

TOPIC 3
Effectiveness of Quality Assurance. How can we prove it?

Introduction
Dr. Marti Casadesus Fa, Director of AQU Catalunya

Lunch

Wrap-up session: Topics 3
QA Network Workshop
Afternoon Tea

INQAAHE General Assembly

Closing Remarks.
INQAAHE President, Chair of FHEC

INQAAHE Board Meeting

Natadola Ballroom

Water Court Veranda
Natadola Ballroom

Sanasana Restaurant
Natadola Ballroom
Natadola Ballroom
Water Court Veranda
Natadola Ballroom
Natadola Ballroom

Secretariat Room






Relevant Information

VENUE

The INQAAHE Forum will take place at the InterContinental
Fiji Golf Resort and Spa, Natadola, Fiji.

Website: http.//www.inqaahefiji.fhec.info/Contact/Venue

ARRIVAL AND TRANSPORT

Upon arrival into Fiji, please kindly arrange your own
transportation from the airport to your hotel. There will
be an INQAAHE information booth at the airport to assist
you.

ONSITE REGISTRATION
There will be Onsite Registration for the following;

e Delegates that opted Onsite-Payment

e Delegate’s spouse that will join for the INQAAHE
cocktail and or Gala dinner buffet on Mon 23 ($75
USD)

* Delegate’s spouse that will join for the Tivua Island
Cruise on Wed 25 ($89 USD)

This will take place on Sun 22 — Mon 23. Delegates could
either pay via Cash or Credit Card. EFTPOS machines
will be available for Credit Card payment (only for Visa
& Mastercard).

SHUTTLE SCHEDULE | May 23 — 24th

The FHEC will be providing transport for delegates
staying outside the forum venue. Bus schedules for all
the hotels are tabled on your right.

Hotels
Novotel
Nadi
Tanoa
Interna-
tional

Geckos
resort
Shangri-La
resort

Monday, 23"

Natadola
resort

Yatule
resort

Hotels
Novotel
Nadi
Tanoa
Interna-
tional

Geckos
resort
Shangri-La
resort

Tuesday, 24"

Natadola
resort

Yatule
resort

Pick Up
times

7.00AM

7.20AM

7.00AM

7.20AM

8.10AM

8.15AM

Pick Up
times

7.20AM

7.30AM

7.20AM

7.30AM

8.10AM

8.15AM

Drop off
times

9.30PM

9.40PM

9.30PM

9.40PM

9.30PM

9.40PM

Drop off
times

6.00PM

6.15PM

6.00PM

6.15PM

6.00PM

6.15PM

Transport

Bus No. 1

Bus No. 2

Mini Van

Transport

Bus No. 1

Bus No. 2

Mini Van

*Early pick — up to avoid traffic and for delegates to register.






Relevant Information

MEALS

FORUM COCKTAIL

The INQAAHE Forum cocktail will take place at Kama
beachfront on Mon 23rd May, Intercontinental Golf
Resort and Spa at 6.00pm.

GALA DINNER BUFFET

The INQAAHE Gala Dinner Buffet will take place at the
Natadola ballroom on Mon 23rd May, at 7.00 pm.

At the conclusion of the Forum cocktail, delegates are
to make their way to the Natadola ballroom, where they
will be entertained by island performance at the Water
Courts before the Gala Dinner Buffet commences.

CURRENCY
The official of Fiji is FJD.

Changing money in Fiji is easy at the ATMs, banks
and bureau de change that officer currency exchange
Services.

Credit Cards (Visa and MasterCard) are accepted in
most of the hotels, restaurants. Small shops may only
accept cash; however, the usage of USD, AUD and NZD
would be available for some.

For meals during the INQAAHE Forum;

- Lunches
- Gala Dinner Buffet
- Forum Cocktail

You are required to wear your lanyard at all times during
the forum; this is your pass at the meal venues.

Please note that the Gala dinner and Forum Cocktail
invitation is extended to adults only.






Relevant Information

TIVUA ISLAND DAY CRUISE
This is free for all delegates registered for INQAAHE.

The Mandatory forms sent to all delegates on Friday 13th
May would be the confirmed numbers and bookings we
will take on the Wednesday 25th May.

If your spouse is attending, this should be paid at the
Registration desk on Sun 22nd and or Mon 23rd May.

Tivua Island: Where warm waters, acres of coral
gardens, and soft white beaches await. This day cruise
afloat a magnificent tall ship, “Spirit of the Pacific”,
combines sailing through crystal-clear seas to a Fijian
island with buffet lunch spreads and plenty of activities
too—just don’t forget your sunscreen.

Head for Denarau Marina, board the historic beauty
“Spirit of the Pacific”, and set sail for Tivua Island. Enjoy
your morning tea as the anchor is pulled up, and the
captain steers you toward the open sea. Upon arrival on
the island, receive a warm greeting and sip kava among
the locals—all part of an ancient welcome ceremony.

From here, spend the day exactly how you please.
Catch a ride over 500 acres of coral gardens, and peer
down through your glass-bottomed boat at centuries of
colorful reefs. Should a particular patch of anemones
require a closer inspection, simply dive off the edge and
snorkel in for a personal introduction.

For lunch, feast on a buffet spread of fresh fruit, local
specialties, and refreshing beverages. Post-refuel, tackle
some traditional Fijian crafts, canoe, play volleyball, or
simply sprawl out on a hammock. Wind down with a cup

of afternoon tea, before your evening sail back to the
marina.

Pick — Up Details:

¢ Novotel and Tanoa — 8.15 am
e Shangri-La and Geckos — 8.20 am
¢ |ntercontinental — 8.30 am

What to bring:

e Towels, Swim Wear, Sun hat, Reef shoes (optional,
otherwise we do provide snorkelling equipment) sun
screen/lotion.

e Also Credit Card or cash is both accepted aboard for
Scuba Diving and or Spa massage available on the
Island.

¢ The optional experiences can be booked on board
with our Padi Dive Master or Spa ladies.

Package includes:

¢ Morning and Afternoon Tea on board

¢ Tropical BBQ Buffet Lunch including fish, chicken,
sausages, salads and fruits

¢ Beer, Wine and Soft Drinks whilst on the Island

¢ Welcome Kava Geremony and Fijian Entertainment

¢ Guided Snorkeling & Glass Bottom Boat Tours
escorted by Marina Biologist

¢ Use of Kayaks, snorkeling gear and hammock’s

 Fijian Cultural experiences including coconut husking
and weaving

¢ Beach Volleyball — Crew vs Passengers

¢ All Island amenities including fresh water showers
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11

12

13

14

15

16

Argentina
Argentina
Argentina
Australia
Australia
Australia
Australia
Australia
Australia
Bahamas
Bangladesh
Bahrain

Bahrain

Bosnia and
Herzegovina

Bhutan

Bhutan

List Of Participants

Maria Georgina Vierci
Martin Strah

Ariana De Vincenzi
Anthony McClaran
Pauline Tang

Jane Gentle

Sara Booth

Hilary Winchester
Mr Christopher Green
Iva Dahl

Mohamed Emran Hossain
Jawaher Aimudhahki
Tareq Alsendi

Husein Nanic

Nar Raika

Tshewang Tandin

CRUP

CONEAU

Argentine Council Of Private Universities
TEQSA

THE-ICE

THE-ICE

University of Tasmania

CQUniversity

LH Martin InstituteThe University of Melbourne
Bahamas Ministry of Education

Daffodil International University

QQA

QQA

HEA

Quality Assurance and Accreditation Division

Quality Assurance and Accreditation Division



List Of Participants

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

Chile

Chile

China

China

China

China

China

Chinese Taipei
Chinese Taipei
Denmark
Denmark
Estonia
Estonia
Estonia
Estonia

Fiji

Maria Jose Lemaitre
Kiomi Matsumoto
Yan Wu

Mi Zheng

Jie Zhu

Chao Ren

Zenglin Ren

Angela Yung-Chi Hou
Karen Hui-Jung Chen
Rikke Warming

Kevin Goenge

Hillar Bauman

Maiki Udam

Tiia Bach

Lagle Zobel

Robert Misau

CINDA

Consejo Nacional de Educacion
Higher Education Evaluation Center
Higher Education Evaluation Center

Higher Education Evaluation Center of China

CDGDC, China (China Academic Degrees and Graduate Education Development
Center, China)

CDGDC, China (China Academic Degrees and Graduate Education Development
Center, China)

Asia-Pacific Quality Network (APQN), Higher Education Evaluation & Accreditation
Council of Taiwan (HEEACT)

National Taipei University of Education (NTUE), Higher Education Evaluation &
Accreditation Council of Taiwan (HEEACT)

The Danish Accreditation Institution

The Danish Accreditation Institution

EKKA

Estonian Quality Agency for Higher and Vocational Education
Estonian Quality Agency for Higher and Vocational Education
Estonian Quality Agency for Higher and Vocational Education

Fiji Higher Education Commission



List Of Participants

33 Fiji Eci Naisele Fiji Higher Education Commission

34 Fiji Salote Senitoto Rabuka Fiji Higher Education Commission

35 Fiji Sereseini Vuki Fiji Higher Education Commission

36 Fiji Vimlesh Chand Ministry of Education, Fiji

37 Fiji Solomoni Matthewsella Pacific Community SPC

38 Fiji Milika Sobey Fiji Higher Education Commission

39 Fiji Mr Neil Singh Fiji National University

40 Fiji Mr Parneet Singh Fiji National University

41 Fiji Mr Rohit Rimal Deo Fiji National University

42 Fiji Dr Sereana Kubuabola The University of the South Pacific

43 Fiji Winston Thompson The University of the South Pacific

44 Fiji Lemalu Lafi Sanerivi Educational Quality and Assessment Programme (EQAP)
45 Fiji Rajendra Prasad Educational Quality and Assessment Programme
46 Fiji Dr Sarah Hemstock Secretariat of the Pacific Community (SPC)

47 Fiji Dr Tess Martin The Unversity of the South Pacific

48 Fiji Stephen Currow Fulton College
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50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

Fiji

Fiji

Fiji

Fiji
Germany
Ghana
Ghana
Hong Kong
Hong Kong
Hong Kong
Hong Kong
India

India

India
Ireland

Jamaica

List Of Participants

Rohit Deo

Anu Mani

Hasmukh Lal

Akisi Ravai Mavoa

Iring Wasser

Hagar Thompson
Mohammed Hussein Umar
Susanna Lee

Chin Kon, Raymond Kwok
King Yee, Sandra Wong
Mr Wai Wah Pang
Jagannath Patil

Prakash Patil

Ajay Bhamare

Karena Maguire

Yvonnette Marshall

The University of the South Pacific
Pacific TAFE USP

Pacific TAFE USP

Fiji National University

ASIINeV

National Accreditation Board

National Accreditation Board

HKCAAVQ

Vocational Training Council of Hong Kong
Vocational Training Council of Hong Kong
Hong Kong Council for Accreditation of Academic and Vocational Qualifications

NAAC

Camp Education Socity’s Dr. Arvind B Telang Sr college of Arts,Commerce &
Science,Nigdi Pune.Maharashtra India.

Ramanand Arya DAV College
Quality and Qualifications Ireland (QQI)

University Council of Jamaica
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72

73

74

75

76

77

78

79

80

Japan
Japan
Japan
Japan
Kenya
Korea
Macao
Macao
Macao
Macao
Macao
Malaysia
Malaysia
Malaysia
Mauritius

Mongolia

List Of Participants

Akihiko Kawaguchi
Ritsuko Doko

Ikuko Watanabe

Megumi Minegishi

Anne Kisaka Nangulu

Dr Joon Yul Choi

Ka lut Ip

Pou San Cheong

Du Zhang

Philip Feifan Xie

Quan Fang

Rujhan Mustafa

Ainil Nilam Mohd Mokhtar
Chong Siong Choy
Veeveka Gupta Ramnarain

Myadagmaa Bazargur

NIAD QE

NIAD QE

NIAD QE

NIAD QE

Commission for University Education
Korean Council for University Education
Tertiary Education Services

Tertiary Education Services

Macau Uni of Science and Technology
Macau Uni of Science and Technology
Macau Uni of Science and Technology
Malaysian Qualifications Agency
Malaysian Qualifications Agency
Finance Accreditation Agency

Tertiary Education Commission

MNCEA



List Of Participants

81 Mongolia Altanchimeg Batulzii MNCEA

82 Mongolia Batsaikhan Khashbat MNCEA

83 Namibia Franz Gertze Namibia Qualifications Authority

84 Namibia Asnath Kaperu Namibia Qualifications Authority

85 Namibia Martha Mbombo Namibia Qualifications Authority

86 Namibia Raymond T Simanga National Council for Higher Education

87 Namibia Sylvia Amanda Demas National Council for Higher Education

88 Namibia HENRY KAPALU NCHE NAMIBIA

89 Nepal Shyam Presad Lohani Quality Assurance and Accreditation Division, University Grants Commission
90 New Zealand Grant Klinkum Klinkum New Zealand Qualifications Authority

91 New Zealand Wendy Robinson Universities New Zealand

92 New Zealand Sheelagh Matear Academic Quality Agency for New Zealand Universities

93 Netherlands Maarja Beerkens Leiden University

94 Nigeria Sammy Oluwasegun Odejobi BSG WERKHAUS LIMITED

95 PNG Ms Wilma Sharon Paka Department of Higher Education, Research, Science and Technology
96 PNG Professor Jeanette Baird Divine Word University




List Of Participants

97 Pakistan Farrukh Idrees FAST National University

98 Pakistan Saadet Ali Aliz Educational Institutions.
99 Pakistan Syed Zafar Abbas Aliz Educational Institutions.
100 Pakistan Salim Khan Riphah International University

101 Pakistan Sanaullah Memon Higher Education Commission Islamabad

102 Pakistan Muhammad Ismail Hubaan Higher Education Commission Islamabad Pakistan

103 Pakistan Shoaib Irshad Higher Education Commission Islamabad Pakistan

104 Pakistan Mohammad Rafiq Baloch Higher Education Commission Islamabad Pakistan

105 Philippines Emelin Molo Magada AMA Education System

106 Philippines Luis Jr Sorolla AACGUP Philippines

Accrediting Agency of Chartered Colleges and Universities in the Philippines, Inc.

107 Philippines Nenita Prado

(AACCUP)
108 Russia Erika Soboleva AKKORK
109 Russia Gelina Motova National Centre for Public Accreditation
110 Russia Professor Vladimir National Centre for Public Accreditation
111 Samoa Jennifer Marion Fruean Samoa Qualifications Authority
112 Samoa Melesete Lino Mariner Samoa Qualifications Authority
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116

117

118

119

120

121

122

123

124

125

126

127

128

Samoa
Samoa
Samoa
Samoa
Saudi Arabia
Saudi Arabia
Saudi Arabia
Saudi Arabia
Spain

Spain

Spain

Spain

Sri Lanka
Sri Lanka
Sri Lanka

South Africa

List Of Participants

Molia Taioalo Mata'u
Faafiti Tausisi
Edward Lotasiano Wilson
Easter Silipa
Naser
Abdallah Aimusallam
Bothyna Murshid
Hind Khalifa

Marti Casadests

Concepcion Herruzo Fonayet

Maria de los Angeles Gonzélez
Polo

Rafael Llavori

Gunaratne Mohottige
Deepthi Chandrika Bandara
Vasantha Hapuarachchi

Alice Mkuzangwe

Samoa Qualifications Authority
Samoa Qualifications Authority
Samoa Qualifications Authority
Samoa Qualifications Authority
NCAAA

Commission for QA and Accreditation
NCAAA

NCAAA

AQU Catalunya

INQAAHE

INQAAHE

ANECA

University Grants Commission
QAAC UGC

Ministry of Higher Education

Unisa
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130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

Timor-Leste
Timor-Leste
Timor-Leste

Tonga

United Arab
Emirates

United Arab
Emirates

United Arab
Emirates

United Arab
Emirates

Uganda

United States
United States
United Kingdom
United Kingdom
Vietnam
Vietnam

Vietnam

List Of Participants

Edmundo Viegas
Marcelino Ximenes
Ms Dirce Belo
Pauline Moa
Nitesh Sughnani

Meera Almesmari

Mohamed Yousif Baniyas

Susanna Karakhanyan
Marie Eglantine Juru
William Stuart Parrott
Carol Bobby

Shams Hoque

Dr Fabrizio Trifiro
Trinh Mai

Huu Cuong Nguyen

Nga Truong

NAAAA

NAAAA

National Agency for Academic Assessment & Accreditation (NAAAA)
TNQAB

Dubai Knowledge

Abu Dhabi Education Council

Abu Dhabi Education
Council

Abu Dhabi Education Council
Inter-University Council for East Africa
Peregrine Academic Services

CACREP

Daffodil International University

QAA

GDETA

GDETA

GDETA
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INQAAHE Board Members

1. Jagannath Patil - President
President Adviser in charge of National Assessment
and Accreditation Council of India (NAAC)

2. Susanna Karakhanyan - Vice-president
President of the Accreditation Commission of the
National Center for Professional Education Quality
Assurance in Armenia; Quality Assurance Section
Manager Abu Dhabi Education Council, the United
Arab Emirates

3. Jawaher al-Mudhahki - Treasurer
Director Chief Executive, National Authority for
Qualifications and Quality Assurance of Education &
Training (QQA-Bahrain)

4. Marti Casadesiis Fa - Secretary
Director, AQU Catalunya

5. Pauline Tang
Director CEO&Director, Accreditation &
Benchmarking, THE-ICE, Australia

6. Maiki Udam
Director Development Manager, Estonian Higher
Education Quality Agency (EKKA)

7. Martin Strah
Director of Development and International Relations,
National Commission of University Evaluation and
Accreditation (CONEAU) Argentina

8. Yvonnette Marshall
Director Executive Director, University Council of
Jamaica (UCJ)

9. Erika Soboleva
Director International Affairs Officer, AKKORK
(Agency for Higher Education Quality Assurance and
Career Development), Russia

10.Carol L. Bobby - Inmediate Past President
President and CEO of the Council for Accreditation
of Counseling and Related Educational Programs
(CACREP), USA

COOPTED DIRECTORS

11. Eddy Chong Siong Choy
Director | Accreditation, Acting Director | Research
& Development, Finance Accreditation Agency (FAA),
Malaysia

12. Tashmin Khamis
Director, AKU Network of Quality Assurance and
Improvement and AKU Network of Teaching and
Learning Office of the Provost, Aga Khan University
South-Central Asia, East Africa & UK; President
EAQAN (The East African Higher Education Quality
Assurance Network)

13. Anthony McClaran
Chief Executive Officer, Tertiary Education Quality
Standards Agency (TEQSA), Australia



Foreign Organising Committee

1.

Maiki Udam
Director Development and International Cooperation,
Estonian Higher Education Quality Agency (EKKA)

. Yvonnette Marshall

Director Executive Director, University Council of
Jamaica (UCJ)

. Pauline Tang

Director CEO & Director, Accreditation &
Benchmarking, THE-ICE, Australia

. Erika Soholeva

Director International Affairs Officer, AKKORK
(Agency for Higher Education Quality Assurance and
Career Development), Russia

. Jawaher al-Mudhahki - Director

Director Chief Executive, National Authority for
Qualifications and Quality Assurance of Education &
Training (QQA-Bahrain)

INQAAHE Secretariat

1. Conchita Herruzo Fonayet (Ms)
Secretariat

2. Angels Gonzalez (Ms)
Secretariat



Local Organising Committee

1. Charmaine Kwan
Team Leader Executive Office

2. Setaita Lomani
Graduate Trainee, Executive Office

3. Malini Nair
Quality Assurance Policy & Planning Analyst (Internal), Quality Assurance

4. Simon Narayan
Policy Analyst (Equity), Finance & Research

5. Frentina Antrea
Administrative Assistant, Executive Office

6. Waisea Rokobera
Policy Analyst (Productivity), Finance & Research

7. Kushaal Raj
Policy Analyst (Data & Statistics), Finance & Research

8. Ana Kumete
Secretary, Executive Office

9. Avneel Singh
Graduate Trainee, Executive Office

10.Epi Rawalai
Communications Officer, Executive Office

11.Vuli Vulivola
IT Support & Programming
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Conference Contacts

Ms Charmaine | Team Leader — Executive Office | Charmaine.kwan@fhec.org.fj
Kwan Mobile: +679 9978292

Ms Setaita Graduate Trainee, Executive Setaita.lomani@fhec.org.fj
Lomani Office Mobile: +679 8653076

Ms Frentina Administrative Assistant, Frentina.antrea@fhec.org.fj
Antrea Executive Office Maobile: +679 9305129

Ms Ana Kumete | Secretary, Executive Office Ana.kumete@fhec.org.fj
Mobile: +679 9182975

Vinaka Vakalevu to our Sponsors - Pure Fiji / Fiji Water / FMF / JACKS
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