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1. The Context of Higher Education 
System in Vietnam
Fast development of higher education during 

the period 2000 - 2015:
 Number of HEIs: from 153 to 451
 Student enrolment: from 894,000  to 2,177,000
 Ownership: Public, Non-public HE institutions
 National and trans-nation education
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1. The Context of Higher Education 
System in Vietnam (continue)

There are 3 large Government schemes:
The Schemes for Basic Renewal and 

Comprehensive Reform of Higher Education for 

the period 2006 - 2020

Government International Integration Scheme of 

Education and Vocational Training by 2020

Government Scheme of Distance Learning 

Development for period 2015-2020
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2. Development  of QA system
Development of QA system due to

 Increasing QA awareness of academic staff and 

managers

 Requirements by Government to set up QA 

bodies at program level (QA units), intuitional 

level (QA centers) & conduct self-evaluation 

, QA improvement. 
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2. Development  of QA system (continue)

Development of QA system in early stage

 Setting up GDETA (2003), developing QA legal 
documents: regulations, guidelines, action 
plan…

 Capacity building for internal & external 
reviewers

 Development of QA policy and integrated in 
Law, Education Acts and other Government 
documents

 Step by step setting up a network of 
Independent  accreditation agencies.
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3. QA Framework: IQA, EQA, QAA
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4. Government Policy on Quality 
Assurance of Higher Education

Very long journey (>10 years) to develop a system 
of QA policy for HE at different levels: MOET 
level, Prime Minister’s level and integrated in 
Education Laws & Acts.
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4. Government Policy on Quality 
Assurance of HE (continue 1)
Accreditation is a measure to maintain and 

to enhance quality of higher education and 
standards
Accreditation is evidence of accountability
Accreditation principles: a) 

independent, objective and lawful; b) 
Honesty, openness and transparency; c) 
Equality, mandatory, periodic.
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4. Government Policy on Quality 
Assurance of HE (continue 2)

HEIs are responsible for IQA and 

periodically conduct institutional and 

program self-evaluations, improvement and 

apply for accreditation (compulsory QA).

Encourage HEI apply for international 

assessment.
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5. Achievements
A whole system of legal documents on QA and 

accreditation for HE was developed, including 

QA policy, accreditation standards, procedures 

and guidelines for: universities, colleges, accreditation 

agencies…

Over 75% HEIs have QA centers and operate 

smoothly.

10

75%
25%



5. Achievements (continue 1)
Over 95% HEIs have conducted self-evaluation 

reports  (SER) at lease once (first 10 

universities completed  SER, another 10 in 

2007, 20 in 2008…).
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5. Achievements (continue 2)

 Onsite-visits in 2006-2007 to 12 universities with 

distance support  by Dutch experts; Onsite-visits in 

2008 to 8 universities in consultancy with an 

American QA expert.

Onsite-visits in 2009 to 20 universities and in 

2012 to 17 programs coordinated by GDETA.

19 HE programs are assessed by AUN experts

14 engineering programs are assessed by 
Commission des Titres d’Ingénieur (CTI), 
France.
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5. Achievements (continue 3)

4 independent accreditation agencies were set up 

in late 2013 and in 2015: VNU-CEA, CEA-VNU 

HCM, CEA-UDN, CEA-AVU&C
Since 2015 all accreditation activities belong to 

independent accreditation agencies .
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6. Lessons for QA development
Development of a system of legal documents on 

QA and accreditation, including QA policy, QA 

instruments (accreditation standards, procedure and 

guidelines for: universities, colleges, accreditation 

agencies… ) is a measure to ensure a consistent 

and long term development of QA in each 

country, especially in lower developing 

countries.
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6. Lessons for QA development (continue)

Keeping the balance of development of 

IQA,  EQA  and  QAA is another measure for 

sustainable development of  QA system in each 

countries.

 For the countries with limited resources and 

experiences to develop quality assurance systems 

for higher education, international expertise may 

be used at deference levels: policy development 

for QA, QA instrument development, training for 

local QA experts or providing technical QA 

consultancy... are useful. 15



Thank you for your attention.

Questions please.
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